NEMHOCTH® —

3BEHO ..IIEHTHP 3A MUTAJNEXKHW

YTBBPXJIABAM:
JUPEKTOP: ...

ETUYEH KOJAEKC

3ATIOBEJJEHME HA CJIY)KUTEJIWTE, IOBPOBOJIITUTE U NAPTHHOPUTE HA 3BEHO
»UEHTBP 3A MUIAJIE’KKH JEMHOCTH —T'P. BPAITA

I''TABA ITbPBA
OBIIU ITOJIOXKEHH S U OBXBAT

Y. 1. (1) Hacrosuusar Etuden komekc onmpeaesst CTaHAapTHTE 3a NpodeCHOHAIHA eTHYHOCT U ClIy»kebHa
aucuunirHa B 3seHo ,,L{enTsp 3a Minanexku aeiiHoctu™ — rp. Bpaua (Hapu4an no-Haratsk ,,LleHTspa®).

(2) Paznopendute Ha Komekca ca 3aab/DKUTENHMY 3a:

1. Jlunara, paboTtely no TpyAOBO IPABOOTHOIIEHHE;

2. Jluuara, nonaraniy oOpOBOJIEH TPYA;

3. CraxanTy, BBHIIHHE €KCIIEPTH U U3IBJIHUTENH [0 MPOXIaHCKH JOFOBOPH;

4. IlapTHROPCKM OpraHM3alluM NIPH CHBMECTHHU AEeHHOCTH Ha TepuTopusATa Ha [leHThpa.

(3) CnasBaHeTo Ha €TMYHHMTE HOPMH € HEpa3[eNiHa YacT OT TPYJAOBHUTE W JOTOBOPHHTE 3aIbJDKEHHS HA
JmiaTa no an. 2.

Y. 2. (1) Llenure Ha Kopekca ca:

1. VYTBBpKAaBaHE Ha OpraHM3aLMOHHA KYJNTypa, OCHOBaHA Ha 3aKOHHOCT, MTPO3PAYHOCT M BHCOK
npodeCHOHATU3BM;

2. llpeBeHuMs Ha KOPYNLIMOHHYU NPAKTHKH U KOH(IUKT HAa HHTEpECH;

IToBumapaHe Ha OOLIECTBEHOTO JOBEPHE B MHCTUTYILIHATA,;

4. TapanTHpaHe Ha 3allMTa Ha NpaBaTa U 3aKOHHHTE MHTEPECH HA MOTpeOHMTENUTE HA YCIIYTUTE, C
IIPUOPHUTET BBPXY BUCIINS HHTEPEC HA JIENAaTa U MIIAJCIKUTE,

W

I'JIABA BTOPA
®YHJIAMEHTAJITHA IPUHIIANN HA JEMHOCTTA

Y. 3. (1) [Ipu u3nb1HEHHE Ha CNY)KEOHATE CH 3aJbIDKSHHS, CIY)XXHTEIUTE U JOOPOBOJIKUTE CE PHKOBOASAT
OT CJIEHUTE [IPHHIHIIHN:

1. 3axonnoct: CTPUKTHO cna3BaHe Ha OBJIrapckOTO 3aKOHOAATENICTBO M BBHTPEUIHHTE AKTOBE Ha
LenTobpa.



2. JIdﬂJ:[{,Oi:T:__ [ToBeneHne, HACOUYEHO KBM 3alllTa Ha PemyTalusita U MHTepecuTe HA LleHThpa u

 O6wuna Bpaua.

3. Tlourenoct i. GeskopucTHocT: Henomyckane Ha W3MOJ3BaHE HA CIYXEOHOTO MONOKCHME 3a

} THYHH o6nam\

4, Kondmnemmanﬂocn CTpHKTHO W 6€3yC/IOBHO OTa3BaHe Ha JIMYHUTE JaHHU Ha OTpebuTe nTe
Ha ycnyrw keMm LleHTbpa, KakTo W Ha cilyxebHaTa TaiiHa, CBbp3aHa C HETOBUTE JEHHOCTH.
Paskpuane Ha nHOpMALWs € AOMYCTHMO CAMHCTBEHO B CIIy4auTe, NPEABUACHH OT 3aKOHA, WIIH

. KOTATO ToBa € Heo6X0IUMO 3a 3allUTa Ha XKUBOTA H 3/[PABETO Ha MOTPEOUTELSL.

5. HeéMMCKpHMHHAIMS M TOJEPAHTHOCT: PaBHO TpeTHpaHe HA BCUUKY JIMIA, HE3ABUCHMO OT TIOJ,
paca, HapOJAHOCT, €THHUECKA TIPHHANJIEAKHOCT, YBPEXKAaHe, Bb3pacT, CEKCyalHa OPUEHTALUS WiH
peJurusi,

I'JIABA TPETA
ITPABUJIA 3A IIOBEJAEHHUE U [TPO®ECHOHAJHA OTHOUIEHHWA

Y. 4. (1) IIpu B3aMOOTHOILIEHUS ¢ TOTPEOUTENH, TO CIYKUTEHTE U JOOPOBOJILIUTE:

—_—

Ce oTHACAT KbM NOTPEOUTENNTE C YBAXKECHUE, THPIIEHHE ¥ TPOPECHOHANUIBM;

IlpenoctaBsaT nHGOpManusaTa Ha JOCTHIECH U pa3bupacM e3HK;

3. He pomyckat nposBH Ha CONMKABaHE, KOUTO MOTaT Ja HaKbPHAT NPOQECHOHAIHUTE IPaHHUIH,
0ocobeHo npu paboTa ¢ MaJIOJIETHH M HENI'BJIHOJETHH.

N

(2) Ilpu B3aMMOOTHOILIEHUSATA C MOTPEOUTETUTE CIYKUTENUTE U JOOPOBONLUTE Cla3BaT CTaHAAPTHUTE,
onpeneieHu B Ilpunoxenne Ne 1.

Y. 5. (1) B3aumooTHouieHus B ekumna Ha LleHThpa ce OCHOBaBAaT Ha KOJErHAIHOCT, B3aUMHO AOBEpHUE U
CBTPYIHUYECTRBO.

(2) He ce momycka yMUILIEHO 37€MOCTaBsIHE Ha CHyxuTenure Ha LleHThbpa mped TpeTH nuMUa HIIH
DPBKOBOACTBOTO, KAKTO M pa3NpOCTpaHsIBaHE Ha HEBSApPHA WHPOpMalUSL

Y. 6. (1) BbB Bpb3Ka ¢ KOHGIUKT Ha HHTEPECH 1 KOPYIILIS, CIY>KUTENUTE ca JUIBKHH Jla U30AreaT Beska
CHTyallus, NpH KOATO 4YacTeH HMHTEPEC MOXKE [a TOBJUsE BbPXY O€3NpUCTPaCTHOTO U OOEKTHBHO
U3IBJIHEHHE Ha CIY:)K€OHUTE UM 3aIbJDKCHHUS.

(2) IIpu BBb3HHKBaHE Ha KOHQIIMKT HA HHTEPECH, CILYKHTEJISAT He3abaBHO yBeJoMsABa MUCMEHO JlupekTopa
Ha llenTnpa.

(3) 3abpansBa ce NpMEMaHETO Ha OAAPbLM, YCIYTH I APYTH 00J1ard, KOUTO MOrar Ja 6bAaT ThIKyBaHH
KaTo ONMT 3a BJMSHUE BBPXY CilykeOHata AeHHOCT, ¢ H3KIIOYEHHE Ha NPOTOKOJNHU MOJAPbLUM HA
HE3Ha4UTeNHa CTOHHOCT.

Yna. 7. (1) JurutanHa eTHka Npd KOMYHHUKAlHsS B COIMAJIHUTE MPEXH W OHNAfiH MPOCTPaHCTBOTO,
CIIY)KUTENUTE U JOOPOBOIIUTE:

1. He yponsar npectmka Ha LleHTbpa 4pe3 HemOAXOAAIIH MyONuKaIiy;
2. He nybnukyBaT CHUMKY WM JaHHH Ha NOTpeOUTENH Oe3 U3PHYHO IHCMEHO ChITIaCHE;
3. Cnaspar 00110 yCTaHOBEHUTE MPaBUIIA M IPUHIIUIH 38 KHOEPCHTYPHOCT,



I''IABA HETBBPTA
KOHOUJAEHIHAJHOCT U 3AIIUTA HA HHOOPMALIUATA

Yn. 7. (1) Cayxurenute, noOpoBoNLMTE W HAapTHBOPUTE ca JUIBXKHM Ja CIa3BaT CTpora
KOHQUAEHLHUATHOCT 110 OTHOIIEHUE Ha:

JIAYHH JaHHU Ha Jela, MIaJexH, POAUTENH, CIyXUTENN U NapTHbOPY;
. cinyxebHa nHGOpMaIys, BTPEIIHU JOKYMEHTH, KOPECTIOHISHIHSI, CTPATErny H PelleH s,

3. uHdopManus, cTaHala HW3BECTHA BbB BPB3KA C M3MbJIHEHHE HA CIY)KEOHH 33bJDKEHUS MU
H0OpoBONTYECKH AEHHOCTH.
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(2) 3abpanssa ce U3HACSHETO, PA3NPOCTPAHEHUETO WM OOCHKIAHETO HA CiyxebHa MHpOpPMAIUSI U3BBH
paMKUTE Ha ClIy:keOHMTE 3aIbJDKEHHS, BIJTIOYUTENHO B COLMANTHH MPEXH, MeJud M HedOopMajiHH
pas3roBoOpH.

(3) 3anpmxeHneTo 3a KOHGUACHIMATHOCT Ce 3a1a3Ba U CJIe NpeKpaTsBaHe Ha TPYI0BO HIIH/H FPaXkKIaHCKH
IIPaBOOTHOLICHHUS H YYAaCTHETO B JOOPOBOIHYECKH AEHHOCTH.

(4) Hapymapanero Ha KOHOHIECHLHATHOCTTA CE CYHTA 3a HApylIEeHHE HA TPYAOBaTa AMCUMIUIAHA H
€TUYHHUTE NpaBuia Ha L{eHTbpa, KaTo OTTOBOPHOCT MOXeE J1a 6bJIe ThPCEHA 110 3aKOHOYCTAHOBEHHUS PEJI.

I'JIABA IIETA
AIMUHUCTPATUBHOHAKA3ATEJHHU U JUCOUILIMHAPHHA ITOCJIEULIIA

Yn. 8 (1) Hapymasanero Ha pasmopeibuTe Ha TO3M KOAEKC CE CYMTA 3a HapyIlEeHWE Ha TpPyAoBaTa
JUCHMIIIMHA IO CMHMCBIA Ha 4. 186 u cieasawute oT Kogekca Ha Tpyaa.

(2) B 3aBMCHMOCT OT TEXECTTa HA HAPYIIEHHETO, JJUPEKTOPHT Hajlara JUCHHIUIMHAPHY HAKA3aHMS:
1. 3abenexka;
2. TlpenynpexaeHue 3a YBOJIHEHHE,

3. JlMcuunIMHAPHO YBOJIHEHHE.

(3) 3a mobpoBonuy ¥ BBHLIHM NApTHBOPH CAHKLUMUTE BKJIFOYBAT EIHOCTPAHHO MpEKpAaTsABaHE HAa
JOroBOpa/CIIOPa3syMEHMETO U OrpaHU4aBaHe Ha 1ocTbna a0 LleHThpa.



IMTPHUJIOKEHHUE Nel

CTAHJAPTHU 3A PABOTA

1. YBaxkeHHe H PABHONOCTABEHOCT
Crnyxureniate ¥ JOOPOBOJIIUTE CE€ OTHACAT KbM BCHYKM IOTPEOHTENH C YBAXXEHHE, KAaTO MPOsBSBAT
HeyTpanHa, 4ecTHa W OesmpucrpacTHa mno3uuus. OCUTypsSBaT paBHOIOCTaBEHO OTHOLICHHE, Ge3
JVCKPUMHHALIMS WM NPHBHJIETHH.

2. TIlouyTeHOCT H 00EKTHBHOCT
B OTHOLIEHHSITA CH C IOTPEOUTENTUTE CIIYKUTENTE U JOOPOBOJILMTE eficTBAT 10OPOCHBECTHO, OOEKTUBHO
U CTIPaBE/IJIUBO, KaTO U30ATBAT BCSIKAKBU (POPMY Ha MPHCTPACTHOCT.

3. IIpodecuonajien BbHIUEH BHA U NOBeiCHHE
Cnyxutendre U NOOPOBONIMTE MOMTbPXKAT BHHILIEH BHJ U IOBEJEHHE, KOUTO JONPHUHACAT 32 ONOOpHUs
uMuk Ha [entspa. Obiaexnoro cieasa Aa 6bae cboOpa3eHO ChC 3aEMaHaTa JUIbXHOCT B ECTECTBOTO Ha
nefinocrute. MI3uckBa ce CIIpeTHATOCT U MOJABPAKAaHe Ha 100pa JIN4HA XHTHEHA.

4. KoMIIETEHTHOCT H TOYHOCT HAa HH(pOpMAHATA
Cnyxutenite W A06pOBONLMTE HPEJOCTABAT aKTyanHa, TOYHA M mbjHa uHPopmauws. Korato ne
pasmnojiaraT ¢ HeoOXOOUMHTE HAHHH KbM MOMEHTA, T€ C€ 3aAbJKaBaT Jla U3BbpLIAT NPOBEPKA Mpeau
MIPEeOCTABSHE HA OTFOBOP HJIH J]a HACOUAT HOTPEOHTENNTE KbM KOMIETEHTHOTO JIMLE WA HHCTUTYLHSL.

5. IIpodecuonaiHo OTHOIIEHHE
[podecuoHamu3MbT ce¢ U3pa3siBa B €THYHO, KOMIIETEHTHO W MO3MTUBHO H3NBJIHEHHE Ha CIy:xeOHUTe
3aIbJKEHUS, KAKTO U B KOPEKTHA U OTTOBOPHA KOMYHUKALUS.

6. Pabora B exkHII
Cryxutenure u JoOpOBOJILIMTE HAachbpuaBaT padoTaTa B €KWIl, KATO HACOYBAT JIMUHUTE CH YCHIIUS U

MOCTHXXEHHUS KbM MTOCTUraHe Ha OOIIuTe IEH Ha I_IeHpra.

7. IloemaHe H cma3zBaHe H2 AHTAXKMMEHTH
Cnyxutenutre u A0OpOBOJILMTE CHa3BaT MOETUTE AHTaXUMEHTH W OCh3HABAT, Y€ HABPEMEHHOTO H
aZeKBaTHO [OCPELLAHE HA HYXIHTE U OYaKBaHUATA HA TOTPEOUTEIUTE € KJIFOUOB €JIEMEHT OT KaYeCTBEHOTO
obcy)XBaHe.

8. HaspemeHHOCT H BHHMAHHE
Cryxuremure U 100pOBOJLUTE OTrOBAPAT CBOCBPEMEHHO HA 3allUTBAHHATA H OTHENAT HEOOXOAHMOTO
BpeME H BHUMAHHE Ha BCEKU.

9. AKTHBHO y4acTHe H OPraHH3aIHOHHA AHTAKHPAHOCT
Cnyxutenutre u JOOpPOBONIMTE Ce CTPEMAT KbM YTBBp)KAaBaHe Ha BHUCOKAa paboTHA €THKA, aKTUBHO
y4acTBar B AeiiHocTUTe Ha LleHThpa U JONpHHACAT 32 HErOBOTO YCTOHYMBO pa3BUTHE M NOA0OpsBaHE Ha
opraHu3alusATa Ha padoTa.



